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o What	factors	does	your	customers	mention	when	discussing	their	data	
visualization?		
o Highly	customizable	BI,	or	highly	standardized?		
	
• How	do	you	measure	the	efficiency	of	a	particular	BI-solution?	
	
• In	your	opinion,	what	are	the	characteristics	that	define	successful	BI?	
	
BI-users	(companies)	
	
• Introduce	yourself,	what’s	your	role?	
	
• What’s	your	definition	of	BI?	
o How	do	you	use	it?	
	
• Why	do	you	visualize	your	data?	
o How	does	it	help	your	organization?	
o Does	it	improve	your	decision	making?	
	
• Do	you,	and	if	yes,	how	do	you	measure	the	efficiency	of	your	BI	solution?	
o Do	you	in	any	way	evaluate	your	BI?	E.g.	how	users	experience	the	data	
visualization,	or	how	often	they	use	it?	
	
• What	factors	did	you	take	into	account	when	considering	a	BI-solution?	
o User	experience,	task	characteristics?	Complexity?	
o Highly	customizable	BI,	or	highly	standardized?	
	
• In	your	opinion,	what	are	the	characteristics	that	define	successful	BI?	
 
	
	
			
	
	
	
